GSENSIPLE

Hey Amy, these tools are so

outdated. | can't keep up

with all the new processes.




fSENSIPLE

Hey Emily, the last company | worked with used

tryvium that helped us provide consistently

high-quality interactions with users.




fSENSIPLE

Emily starts using tryvium'’s chat handling system

that is powered by Al and natural language
processing (NLP]) to analyze customer messages

and suggest resolutions.




GSENSIPLE

gLl AFTER
A MONTH




fSENSIPLE

The tool you suggested was amazing, Amuy. | feel more confident and |

am now able to interact with users with ease and confidence now. Qur

users are so impressed with our service!




GSENSIPLE

Great work, team! Keep it up!




fSENSIPLE

Emily feels satisfied with the
smooth user handling as she
didn’t have to toggle between
multiple windows and create
tickets manually.

Also, the users chat in the

gueue was routed to the
specific agent in the skill group
based on the intent.




fSENSIPLE

Thanks to the new tool - tryvium. Amy we're now delivering smarter

engagements and better outcomes. We're unstoppable!




